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Josiah Cox – President 

Mr. Cox is President of Red Bird Utility Operating Company, LLC, Red Bird 
Utility Holding Company, LLC, and also of CSWR, LLC, (“CSWR”). Both companies 
are part of an affiliated group that provides water and/or wastewater utility services to 
more than 200,000 customers in nine states. 

 
Mr. Cox received a Bachelor of Science degree with a major in Environmental 

Science from the University of Kansas. Professionally he has worked at the Kansas 
state biological survey, where he performed a wildlife habitat study. He then worked 
at a civil engineering firm where he was involved in various facets of the land 
development process including permitting, entitlement, civil design, project 
management, and construction management. He focused mainly on the water and 
wastewater side of the civil engineering business and participated in every aspect of 
that business from waste‐load allocation studies (now known as the anti‐degradation 
processes), to design, permitting, project management, and construction management. 
He also ran the firm's environmental consulting division and was the second private 
consultant to submit a Water Quality Impact Assessment in the state of Missouri in 
2003. He later joined the engineering firm's executive leadership team and helped run 
all the firm's operations. 

 
Beginning in 2005, he formed a full‐service civil engineering, environmental 

consulting, general contracting, and construction management firm. He gained 
extensive experience with rural communities in every facet of the water and wastewater 
compliance process, including environmental assessment, permitting, design, 
construction, operation and community administration of the actual water and 
wastewater (sewerage) systems. The firm performed stream sampling and built waste‐ 
load allocation models to determine receiving water‐body protective permit‐able 
effluent pollutant loads. They did full engineering design of multiple whole community 
water and wastewater infrastructure systems including wells, water distribution, water 
treatment, water storage, wastewater conveyance, and wastewater treatment plants and 
delivered these designs through federal and state administered permitting processes in 
Missouri. The engineering firm also administered the construction of these water and 
wastewater systems from green field site selection all the way through system startup 
and final engineering sign-off. During this time, Mr. Cox also began the Master of 
Business Administration (MBA) program at Washington University in St. Louis, from 
which he graduated in 2007. 

 
In addition, starting in 2008, Mr. Cox took over the operations of an existing 

rural sewer district and to date he still operates a system managing the functioning, 
testing, and maintenance of this system. He also acts as the administrator for this 
municipal system, performing all the billing, emergency response, accounts 
payable/accounts receivable, collections, budgeting, customer service, and public town 
meetings required to service the community. 



In late 2010, after working on several small, failing water and wastewater 
systems, Mr. Cox created a business plan to acquire and recapitalize failing systems 
as investor-owned, regulated water and wastewater utility companies. In early 2011, 
he went to the capital markets to raise money to implement his plan, and over a period 
of approximately three years met with more than fifty- two infrastructure investment 
groups in an attempt to raise necessary financing. In February 2014, he was able to 
raise sufficient debt and equity capital to start CSWR. In 2018, he attracted an 
additional large institutional private equity investor, which allowed CSWR to expand 
the scope of its business plan. Since its formation, CSWR has acquired, and currently 
is operating more than 481 water and/or wastewater systems in Arizona, Arkansas, 
Florida, Kentucky, Louisiana, Missouri, Mississippi, North Carolina, Tennessee, and 
Texas. 

 
Marty Moore – Chief Financial Officer 

Marty Moore is the Chief Financial Officer of CSWR, LLC, and has held this 
position since April 2020. As CFO, Mr. Moore provides leadership, direction, and 
management to the finance and accounting teams, manages the process for financial 
forecasting, budgeting, and reporting in addition to overseeing the human resources 
and risk management functions. 

 
After receiving a Bachelor of Business Administration in Accounting from 

Abilene Christian University, Mr. Moore gained a wide range of financial 
management experience. Moore’s extensive senior‐level finance and operational 
expertise includes serving as CFO of international automation equipment 
manufacturer Baldwin Technology Co., a company he helped Barry‐
Wehmiller/Forsyth Capital take private in 2012. Prior to that, Mr. Moore held senior 
leadership positions with Summit Marketing, Consolidated Terminals, Barnhill’s 
Buffet Inc., and Global Materials Services. He began his career at Arthur Andersen. 
Moore most recently led finance and corporate services as CFO of Gardner Capital, a 
national affordable housing and renewable energy developer, investor, and tax credit 
syndicator. He has an extensive background in mergers and acquisitions and works 
alongside Mr. Cox in accelerating the company’s already rapid growth trajectory. 

 
Todd Thomas – Vice President 

Todd Thomas holds the office of Senior Vice President of CSWR. Mr. Thomas 
received his Bachelor of Science in Civil Engineering from The Missouri University 
of Science and Technology, and a Master of Business Administration from Washington 
University in St. Louis. 

 
Before joining CSWR, Mr. Thomas was President of Brotcke Well and Pump, 

Vice President of Operations and Business Development of the Midwest for American 
Water Contract Operations, and General Manager of Midwest Operations for 
Environmental Management Corporation. Mr. Thomas currently serves on the 
Technical Advisory Team for the Public Water Supply District 2 of St. Charles 
County, MO. 



Mr. Thomas’s past positions in related industries has provided him with 
extensive experience in water and sewer utilities. He has in depth, firsthand knowledge 
about the amount of damage that can be done by lack of maintenance on a well system, 
and he understands how much money and effort are required to restore a well system 
after neglect. 

In his position as Senior Vice President at CSWR, Mr. Thomas’s primary 
responsibilities include utility operations along with the acquisition, development, 
and rate stabilization of CSWR- affiliated utilities. Those duties include operations, 
maintenance, capital planning, and regulatory compliance for all affiliate-owned 
facilities. He is responsible for the management of all operations and maintenance 
service providers, customer service and billing service providers, and engineering 
firms. 

 
Mike Duncan –Vice President 

Mike Duncan is the Vice President of CSWR and was promoted to that position 
in October 2020. As Vice President, he has played an integral role in researching, 
preparing, filing, and processing acquisition applications in Missouri, Kentucky, 
Tennessee, Louisiana, Texas, North Carolina, and Mississippi. He also has taken a 
leading role in preparing and filing rate cases in Missouri, Kentucky, and Louisiana. 

 
After receiving his Bachelor of Arts degree from Washington University in 

St. Louis, the first eleven years of his career were spent as an administrator and later 
director at a non‐profit organization in St. Louis, Missouri. As Executive Director, 
Mr. Duncan oversaw accounting, finance, human resources, IT, and communications 
for the organization. During his employment he earned his Master of Business 
Administration from the Olin School of Business at Washington University. Prior to 
joining CSWR, he spent two years as Director of Operations with NAPA Auto Tire 
& Parts, a partner‐owned chain of auto parts stores, overseeing projects related to 
distribution, logistics, IT, and general management. 

 
Jake Freeman – Director of Engineering 

Jake Freeman is the Director of Engineering of CSWR and has held this 
position since January 2019. As Director of Engineering, he oversees the engineering, 
surveying, and facility construction upgrades for all newly acquired CSWR water and 
sewer utilities including those in Arizona, Arkansas, Florida, Kentucky, Louisiana, 
Missouri, Mississippi, North Carolina, Tennessee, and Texas. He also oversees 
ongoing capital upgrade projects on all CSWR affiliated and operated facilities. 

 
After receiving a Bachelor of Science degree in Mechanical Engineering from 

the University of Missouri – Columbia, Mr. Freeman spent the first two years of his 
career working for Corrigan Mechanical, a design‐build mechanical contractor in St. 
Louis designing, estimating, and managing plumbing, HVAC and process piping 
construction projects in Missouri and southern Illinois. He then spent eleven years 
performing similar tasks for Brotcke Well & Pump, a well and pump service 
contractor servicing water wells and water treatment equipment throughout Missouri, 
Illinois, Kentucky, and Kansas. Prior to his employment with CSWR, he held the 
position of Vice President of Brotcke Well & Pump and Principal for their 
engineering services and managed their newly opened office in Kansas City. 



Jo Anna McMahon ‐ Director, Environmental Health and Safety 
Jo Anna McMahon holds the office of Environmental Health and Safety 

Director of CSWR. Ms. McMahon holds several top water and wastewater 
certifications throughout the country. She received her Bachelor of Business 
Administration degree from the University of Arkansas at Little Rock, and is currently 
pursuing an Executive Master of Business Administration at Washington University 
in St. Louis, Missouri. 

 
Before joining CSWR, Ms. McMahon worked for both public and private 

utilities, respectively serving a municipality and military installations. Ms. McMahon 
has extensive experience as both an Operations Coordinator and as a Specification 
Specialist. 

 
Ms. McMahon’s responsibilities included managing daily operations of 

wastewater and water treatment facilities of various sizes ranging from 3,600 gallons 
per day (gpd) to 64,000,000 gpd. Throughout that time, Ms. McMahon led teams of 
operators in creating and executing infrastructure improvement plans, managing and 
developing employees, and providing a standard of excellence in customer service 
while keeping facilities and operations within regulatory compliance. 

 
Ms. McMahon’s previous employment equipped her with invaluable 

experience in water and sewer utilities. She has a wide range of firsthand experience 
in managing water and wastewater treatment facilities safely and in a financially and 
operationally sound manner. 

 
In her position as Environmental Health and Safety Director at CSWR, Ms. 

McMahon’s main responsibilities include overseeing the development of safety and 
regulatory compliance programs, budgeting/financial accountability, planning and 
executing capital improvement projects, and database management for operations and 
regulatory activity for all 300+ CSWR-affiliated facilities, as well as managing third 
party Operations and Maintenance contractors of CSWR facilities. 

 
 

Chelsie Carter ‐ Director of Customer Experience 
Chelsie Carter is the Director of Customer Experience at CSWR. Ms. Carter 

joined CSWR in 2021 as Customer Experience Manager and was promoted to 
Director level within seven months, leading an overhaul of the CSWR’s customer 
service functions during a period of dramatic growth.  

 
Ms. Carter first earned a Bachelor of Science degree followed by her Master 

of Business Administration from Lindenwood University. She has a strong 
background in training and management as well as extensive experience with utility 
providers.  Prior to joining CSWR, she led the Accounts Receivable division at the 
St. Louis Metropolitan Sewer District, where she also served as the point of contact 
for dozens of major accounts. Areas of oversight included billing $34M per month in 
customer invoices, customer service for 430k customers, processing and average of 
$1M in payment remittance per day and collecting more than $92M in delinquent 
accounts.  Ms. Carter also spent 16 years with American Water, starting as the 
supervisor for the Customer Call Center and working her way up to Business Services 
Specialist.  In this role she was the point of contact for the Public Service Commission 
on customer-related issues and resolutions.  She has provided direction and support 



for several rate cases, acquisitions, and software implementations. 
 
Since joining CSWR, Ms. Carter continues to oversee the entire customer life 

cycle, focusing on improving the customer experience in the areas of self-service, 
software systems and processes.  


